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Ill Manulife 

With TELUS Health Virtual Care, you and your 

eligible family members will have 24{7 secure 

access to Canadian healthcare professionals -

all right from your mobile device or computer 

and wilhin minutes, whenever you need them, 

In French or English. 

First, we'll need your email address: 

Why do you need my emall? > 
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Ill Manulife 

In what province do you currently live In? 

We need this information in order to connect 

you with a clinician licensed to practice 

medicine in your province. 
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Setting up your account 
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To start registration, scan the QR code above or Enter your personal Select your province 
click on www.manulifehealthcareonline.ca in the or work email. of residence. 

promotional material from your employer. 
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http://www.manulifehealthcareonline.ca
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To verify your eligibllity, please provide your 

Manulife Insurance certificate number. 
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Ill Manulife 

Great, we just need one more piece of 

information to verily your eligibility 

Please enter your Manuhfe Plan Contract 

number. You can find your Plan Contract 

number on your benefits card 
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Setting up your account 
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Enter your Manulife Enter your Manulife 
Certificate number. Policy number. 
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Welcome to TELUS Health Virtual \. 
Care 

... ,~_ 
£ TELUS' Health ~ 

Organization has invited 
you to TELUS Health 
Virtual Care. 

You now have 24fi access to friendly, 
eKper\enced heaUh care professionals, right 
on your phooe or computef. You can 
coonect to the app whenever you need 
care, whOf'ever you are, and use encrypted 
text or video to address health questions 
and issues as they come up. 

To activate your TELUS Health Vinual Care 
account, please click below: 

Activate your account 

Have a quick health or wellness 

question? 
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Account created 

TELUS Health Virtual Care is a mobile 
service - to speak to a medical professional 
please download the app on your iOS or 
Android phone. 

CIMA 
Install the app on your iPhone or iPad 

iOS 11+, iPhone 5s/6/6+ 

•MM 
Install the app on your Android phone 
Android 5.0 (lollipop) or later 

If you've created your account but are not 
able to download the app, here's what you 
can do: 

1. Go to the App Store (iOS) or Google 
Play (Android) on your smartphone and 
search for 'TELUS Health Virture Care'. 

2. Select the TELUS Health Virture Care 
app and install it. 

3. Open the app and log on with your user 
name and password. 
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Profile 

General Information 

Email Address 

Contact Information 
Yo, ,t, :t 1mb1 & 

Medical History 
Upd~ ye rr-1 

5Ptti 

Security 
p ,, 

Password 

ietriclD 

ye p ,word 

Mer1bership 

Details 
:or ral 
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Setting up your account 
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Receive an email to Follow provided links to the Download TELUS Health Virtual Care Log on and set up 
validate your address. app stores to download the on the App Store or Google Play. your profile. mobile app. 
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Details 

Manage Family 
A, Ji1 n I y -nbers 

Receipts 
V1 r d 

FAO 

Contact Us 
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Terms of Use 
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+- Invite Adult Family Member 

par1ner@lexample.comj 0 

Provkley<>ur&dultfamilyrne<nb,t,r'semailaddressto 
invite 1hem to r~•ster their own account. Their account 
willbelinkedwithyours,butyou1da1awillbesepa1ate 
If you need to add multiple &dutt famoly membefs, 
plenes1artaconsult 

w e r y u i 0 

a s d g h k 

p 
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123 0 space @ next ._________. 
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Manage Family 

,,119 -

Create profiles /Of your immediate family members I 
Yoo may consult on behall of your children using your 
accoun1. Adult family members must log into their own 
accounttoconsultw1thaclmician 

I Add a child 
A, d 

Invite an adult family member .,, 
I 

16 
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Adding your family members 

Children under 16 are set up within your 
Use the Profile tab to set up your children Enter your spouse’s email address and profile. 
and invite your spouse to have their own they will receive a link to set up their own For older children, start a consult and ask 

account. account. for them to be set up. 

TELUS Proprietary 4 


